report that some
form of Al is already
in production in
their organization

say that there is lots
of room for further
implementation

PERCENT across the business

EXPECTING
HIGH RETURNS

According to the
survey, Al promises
to produce

sIgn ificant returns The greatest returns from Al
for businesses investments are expected to come from:

that make the
investment. _:| -:I
53% 47 %

Revenue Increases Cost Savings

Industries that expect THE TOP THREE AREAS

to see the greatest where businesses expect Al to drive revenue:
impact from Al:

59% | 43%|

IT, tech & telecoms Business & _
professional services

o, o, Product Supply chain &
innovation/R&D operations
Customer services Financial services 50 PEl-QCENT 42 PEI-QCENT

NAVIGATING OBSTACLES AHEAD

While views on Al are largely optimistic, 91% of respondents are anticipating some
barriers to adoption and ROl — as is the case with nearly every emerging technology.
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Only 28% of respondents
believe that their organization
has enough trained people
internally to buy, build and
deploy Al.
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C-SUITE STRATEGY

Currently, businesses are turning to their CIO and
CTO for Al strategy. But in the future, organizations
will spin up a new position: the Chief Al officer.

(o)
ar 43%

CTO

Responsible for Al strategy

Organizations
expect to employ
a CAIO in the
future

SHORT-TERM AND 95

LONG-TERM GAINS P E RC E N T

of business leaders say that
Al will have some impact on
human jobs by the year 2030;
21 percent say that Al will
replace humans for most
enterprise tasks.

Despite the potential barriers to entry,
businesses think Al is here to stay and
expect both short- and long-term gains
from investments in the technology.
3% 2%
=

Companies expect

in the next 5 years
@ @ ((D/ R@ I:I for every dollar
@ invested today

Companies expect

187% RO s
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