Teradata Performance

Proactive and Purpose-Built Tooling
for Peace of Mind

Running your business is what you do best. Keeping
your analytic ecosystem reliable, sustainable, highly
available, and performing at an optimal level is what we
at Teradata do best.

Building on the proactive support of the Essential tier,
Teradata Performance provides your Operations team
access to our purpose-built automation based on
years of Teradata Operations expertise. This includes

a self-service portal to perform certain Database
management tasks in addition to providing an added
layer of automated database monitoring. Along with
real-time, expert notification and day-to-day operations
monitoring, this tier includes additional features such as
the ability to consult with a Teradata database expert
and online operational reporting capabilities to sustain
the analytic ecosystem environment.

Performance delivers proactive service and automated
monitoring to enable your operations team to be

more productive and proactive. Expert resources are
available to provide your DBAs with advice on best
practices to manage, maintain, and support the entire
analytic environment.

Database Monitoring & Performance
Reporting

Having a highly available system that meets the SLA
needs of the end users, starts with monitoring. As part
of this elevated tier, Teradata configures our self-
service portal solution. This is the one stop portal for
monitoring the Teradata solution and user activity. It
contains numerous predefined automated monitoring
and alerting rules that continuously monitor the
database and platform for trends and report issues
as soon as they are discovered. This includes key
performance areas such as workload response times,
skewing, and query delays.
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You also have easy access to database performance
reporting through the Teradata self-service portal.
Performance reporting shows you how your system is
running month over month from CPU utilization to space
growth to high impact users for helping maximize the
performance and availability of your database and key
applications across multiple workloads.

Access to Teradata Experts

Our experts have been there and done it. They’re a
valuable resource to answer questions and enhance
your team’s knowledge and skills. With Teradata
Performance, you have access to a Database
Administrator (DBA), workload management expert, or
performance expert up to 16 hours per quarter.

Regular Health Checks

Proactive service is a hallmark of the Performance tier,
with regular health checks being an important part

of that service. Based on best practices, we perform
weekly database health checks to ensure database
availability. These frequent health checks assess if your
database is running optimally, enabling you to diagnose
areas that could become concerns before performance
issues affect your users.

The deliverable from each health check is a compre-
hensive health report with best practices suggestions
for maintenance and architecture, giving you the
information you need about CPU utilization, query
statistics and indexes, data distribution and other key
attributes to make certain your users get the right
answers at the right time.

Performance Recommendations

Teradata will provide recommendations to help your
DBAs implement performance recommendations in
areas like multi-value compression and SQL Tuning for
your most important queries based on usage.
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ecosystem, plus access to Teradata experts.
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