Teradata Certified Professional Program

Quick Reference Guide - Teradata 12
Business User Certification Track

Our specially designed business user certification is the newest addition to the Teradata Certified
Professional Program (TCPP). Customers, partners, and associates in business professional roles
(Marketing, Sales, Finance, and Account Executive, etc.) who want to understand and
demonstrate fundamental Teradata knowledge and skills should seek the business user
certification: Teradata 12 Certified Associate.

Quick Reference Content

The Quick Reference Guide provides information about suggested experience, preparation
courses, and exam requirements.

e What’s in it for me?

e Teradata 12 Business User Certification Track — information to help you identify:
e Suggested experience & knowledge
¢ Recommended preparation courses
e Certification requirements

e Contact Information and Related Links

What’s in it for me?

o Certification credentials are a key differentiator. Validate your knowledge and enhance
your career with the Teradata 12 Certified Associate credential.

e The certification exam was developed specifically for Teradata business professionals who
use Teradata’s technology in less technical job roles.

¢ Learn and study for the certification exam at your pace and on your schedule with the
Teradata Fundamentals for Business Users web-based training course.
Display the Teradata 12 Certified Associate logo on your business card and resume.

e Manage your certification records, transcripts, and credentials validation in a state of the
art Certification Tracking System.

e You have access to a well established experienced TCPP team available to support your
successful Teradata Certification journey.
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Information & Requirements

The following information outlines suggested experience and recommended training for
successfully completing the requirements to achieve Teradata 12 Certified Associate Certification.
TCPP processes, policies, special promotions, and vouchers currently in place for the technical
Teradata 12 Certification Track also apply to the Business User Certification Track. Refer to
“Certification Process” links and “Frequently Asked Questions” (FAQ) at the TCPP website:
www.Teradata.com/Certification

Preparation & Exam Information

Certification Title Suggested Experience

e Teradata 12 Certified Associate e One to six months experience using Teradata

. . . . The Teradata 12 Certified Associate credential is an excellent
This certification is designed specifically for choice for those at all experience levels with a desire to
business professional roles (Marketing, Sales,  ngerstand and demonstrate fundamental Teradata knowledge
Finance, Account Executive, etc.). without daily hands-on technical experience.

e Teradata Fundamentals for
Business Users e Review of various data warehouse architectures and where
Teradata fits in
Basic Relational Database theory
Principal components of the Teradata Database and their

This self-paced course provides a broad
overview of features, functions, and benefits

of the Teradata Database. Students also gain function

a basic understanding of Teradata terminology e Teradata objects and their hierarchy; data distribution and
and acronyms. data access mechanics

Course Number: e Features that provide fault tolerance, performance,
#48103 — Teradata Employees (only) scalability, and security

#48383 - Customers & Partners

Teradata Product Overview
Processing Types and Characteristics
Data Warehouse Architectures
Relational Database Concepts
Teradata RDBMS Components and Architecture
Database Managed Storage
Database Access Mechanics
Database Availability Features
Teradata Tools and Utilities
Workload Management

Security and Privacy

e Teradata 12 Fundamentals Exam
TEO-O1A

All Teradata exams are proctored and

administered globally through authorized

Prometric testing centers. Select the Teradata

12 Program Exam TEO-0O1A at:

www.prometric.com/Teradata

Appointment time: 2 hrs 15 min
Testing time: 2 hours
Retail fee displays after exam is selected.

TERADATA
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http://www.teradata.com/t/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=5695
http://www.prometric.com/Teradata

Contact Information and Related Links

Teradata Corporation Learn more about Teradata products and services and get information
about Teradata Database software. Refer to:

e The Teradata web site: www.Teradata.com

Teradata Certified Professional Find comprehensive information and related links at the official Teradata
Program (TCPP) Certification site. Direct your inquiries about the certification program
as follows:

) e The TCPP web site: www.teradata.com/certification
Information and Support e Email: certification.teradata@teradata.com
e Phone: 1-800-845-2273 and select option 3

Prometric Testing Centers All Teradata certification exams are proctored and delivered at
Prometric Testing Centers worldwide. Register and schedule through

. Prometric on-line or by telephone. Refer to:
Register and Schedule Exams y P

e The "Prometric-Exam Appointments" link at TCPP web site:
www.teradata.com/certification

e Prometric on-line registration web site: www.Prometric.com/teradata

e Select Teradata 12 Fundamentals Exam TEO-01A

Teradata Certification Tracking Teradata Certification Tracks are maintained on a secure system

System designed for exam and certification records. Individuals may login to

view Teradata exam results and verify certification progress at the

Teradata Certification Tracking System.

e Select the “Tracking System” link at the TCPP web site:
www.teradata.com/certification

e Follow login instructions

View Certification Progress

Teradata Education Network (TEN) Direct inquiries about Teradata Education and training materials to:

e The TEN web site: www.teradata.com/TEN
Course Catalog and Enroliment e Email TEN at: TEN.support@teradata.com
e Americas telephone: 1-800-845-2273
Worldwide telephone: +1-937-445-2467
e Select Web-based Training course #48383

Teradata Learning Teradata employees and associates (only) with a valid QuickLook ID
should refer to the Teradata Learning web site for training and exam
voucher information:

e Select “Certification Programs” on the Teradata Learning web site.
This web site is available from the Teradata Employee Portal or from
inside the Teradata firewall.

e Select Web-based Training course #48103

for Teradata Employees Only

Teradata Corporation's official certification exams and credentials are developed, copyrighted and managed solely by the Teradata
Certified Professional Program team. There are no other Teradata authorized exams, certifications, or legitimate credentials in the IT
industry. To achieve your training and certification goals, pursue only authorized processes and approved courses of study as
outlined on the official Teradata Certified Professional Program web site: www.Teradata.com/Certification
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